COVID-19 BBIA MEMBER
SURVEY RESULTS
The Barrhaven Business Improvement Area encourages the members in our local business
community to keep us informed on how we may best serve you through this incredibly
challenging time. Our mandate is to find solutions to help businesses survive, stay open,
and re-open once this crisis passes. Let's work together to maintain a successful business
environment, here, in Barrhaven.

HERE'S WHAT YOU'VE TOLD US YOU NEED

HERE'S WHAT THE BBIA IS DOING

Advocacy and lobbying with all levels of
government for support NOW for small
businesses specifically around operating
costs (rent, utilities, tax credits and relief)

Constant communication with all levels of
government including city councillors, the
mayor's office, MPs, MPPs, and Federal
Ministers to ensure you are heard.

Information and the BBIA to keep up regular
and timely updates including community
resources, government updates, tax relief
information, and tips for dealing with crisis

Daily emails with current updates and the
development of a resource page for small &
medium businesses. Find out more and sign
up for daily updates at barrhavenbia.ca.

Keep channels of communication open
amongst businesses. We are a great
community of businesses and we can help
each other out.

Weekly ZOOM calls for all members to share
concerns and best practices. Calls will take
place Wednesdays at 10am. Check out our
daily emails for more information.

The BBIA to keep spirits up, promote
options to support local businesses and
highlight those that do remain open, and
a post-crisis "back to business" campaign.
Continued outreach to each and every
business to let them know that they are
supported and that the BBIA will do
everything possible to support them.

Launch of Barrhaven online shopping portal
and continued sharing of businesses posts
through Instagram. Large plans are in the
works already for post-crisis campaign.
Working around the clock to connect
personally with all businesses in
membership. Don't hesitate to reach out
either. Email info@barrhavenbia.ca.

The Barrhaven BIA continues to work tirelessly to meet the needs of our membership and we
encourage you to continue to keep up to date with our updates and reach out if you need assistance
or guidance through this evolving and challenging time.

barrhavenbia.ca

